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HIV Support Group is a community of patients, family members and friends
dedicated to dealing with HIV together. It is an appropriate way to delivering
psychological, emotional and educational support to people living with
HIV/AIDS (PLWHA), their caregivers and their families.

Purpose of HIV Support Groups

To help PLWHA cope with and accept their HIV status in a positive manner
through offering structured psychological, emotional, informational, instrumental
and material support. This should be achieved through:
e Providing peer/social support — an opportunity to meet other PLWHA,
share experiences and meet in a supportive environment
» Offering culturally and linguistically appropriate emotional support in a safe
space
e Providing a discussion ground for issues of interest for PLWHA, for
example: information about treatment, health services, parenting and
pregnancy, life and career guidance, housing, welfare benefits, benefits,

legal issues, advocacy and volunteering opportunities

Participants and Attendees

Participants and attendees are individuals who:
* Are referred by a health-care worker
* Need more information

* Need emotional support
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¢ Accompany ill relative or knew about the Support Group, where in that case they can

participate only after asking permission from the group members and getting their

consent

Principles of HIV Support Groups

Provide a safe, private and comfortable meeting place

Respect the privacy and confidentiality of participants

Empower PLWHA to make and implement positive decisions affecting their lives
Give peer support and also support from caregivers like family members and
friends

Provide the latest information on treatment and medication through addressing
invitation for experts in different fields to give lectures on related subjects

Provide alternative therapy through stress reduction and relaxation

Lobby against discrimination that faces PLWHA

Differentiate between Support Groups and home based care for PLWHA

Benefits Received

Accepting one's HIV status and living positively with it

Increasing hope

Reducing stigma and isolation

Forging new friendships

Gaining access to medical care

Developing behavioral change strategies

Acquiring support and donations from organizations concerned with PLWHA

Receiving psychological, emotional and educational support




Support Group Criteria

e Meetings are held twice a month with the possibility of extra meetings

when needed

Duration of each meeting is two hours with a break of 15 minutes
The location of the Support Group is very important. It has to be safe and
comfortable

The number of participants must range from 6-10 people, since it has
a direct impact on the level of participation from the members

Groups should be homogenous with the assistance of the facilitator since
negative attitudes between members from different groups may arise
Participants should come from different economic, cultural and
geographical back grounds (ex: Cairo, Alexandria, Sharkia, Gharbeyya )
Each round of Support Group should run for 10-15 meetings then new
groups should be formed

Each project may run more than one Support Group at the same time

Its possible to start providing women separate Support Groups with
a woman facilitator

Caregivers such as family members and friends of PLWHA may join
Support Groups after getting permission from participants or they can
create their own Support Groups

Newly diagnosed individuals shouldn't drop in existing closed Support
Groups not to cause any confusion and disorientation for them but in fact
have their own Support Group

Guest speakers can be invited to provide information on specific topics
that are of interest to the participants

Privacy and confidentiality are of crucial importance for the success of the

Support Group
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e Support Group should have group guidelines and boundaries
e New communication tools such as Facebook and Twitter can be used to

reinforce bonding within the group

Ground Rules for the Support Group

In order for a community to survive, it must enact certain rules or laws to govern
everyone in the community. In the case of people ignoring the law, the
community may start to falter and be thrown into a state of chaos. In many ways,
a support group can be compared to a community, and — like a community — it
must have certain ground rules. Without them, group meetings could become
chaotic and the members may not feel safe enough to talk about personal issues
or offer advice to others. Setting the ground rules is one of the most important
steps to take. A draft list of ground rules should be discussed at the first meeting

by both the facilitators and the members creating a unique set of criteria for each

group.

Support Group Logistics

Location
The Support Group location is very important in order for people to feel safe and

comfortable attending the meetings.

The Meeting Room
The meeting room sets the tone for a Support Group meeting. It should give
a positive and private vibe in order for people to feel open enough to share their

problems. Within the meeting room the following is important;




e Size

It is important that the room is large enough to accommodate all the
members and also offer the opportunity to break out into smaller groups if

needed, but it should not be too large relative to the size of the group.

Furniture and general environment

Good comfortable chairs are important for everyone, especially for people
with hepatitis C, since many suffer from muscle and joint pain, adequate
lighting, ventilation, and temperature control—these types of environmental
issues can greatly affect how people feel and how they relate to others in
the group, also it's required that nothing in the room should offend

anyone’s cultural or religious beliefs.

Seating

Seating arrangement is important because it will affect how physically and
emotionally close the members will feel to one another. The circle format
is the preferred seating arrangement for an emotional Support Group as it
allows everyone in the group to see all the other members, their facial
expressions and body language, and to listen to each other for an effective
interaction. The circle format also allows eye-to-eye contact, which is

important in establishing a sense of trust among members.

Motivating the Participants

e Food is always a good way to break the ice and establish bonding within

the group. However, it is highly recommended that if food is provided, it
should be clear to every member that it should not be eaten during the
actual group session so that the members can give their undivided attention

to the other group members

The projects contribute in paying part of the transportation cost for the
participants
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Educational Materials
It's important to provide all sort of information needed by the PLWHA such as
hepatitis C where it enables people to make a wide variety of decisions, as

well as to become more involved with their health.

Staffing

Technical Committee

The technical committee consists of the heads of the NGOs, FHI 360 and
facilitators. It is responsible for making all decisions for anything related to
Support Groups. Any decision made has to be approved by this committee.

Operational Committee

The committee includes staff members who are responsible for the management
of the whole Support Group in the NGOs starting from setting up the Support
Groups, organizing everything, in other words, the management of the place.

They are also in charge of resolving technical problems.

Facilitator and Co-facilitator
The facilitator is responsible for implementing what the operational committee
says and all activities related to the Support Group. The facilitator should:
* Be experienced, competent and passionate
» Set basic boundaries, making it clear that the group norm is tolerant to
individual uniqueness
e Help group achieve an emotional climate and a level of communication
which will facilitate growth of all group members
* Model an attitude of support, caring, concern and respect for all
e Help settling Support Group guidelines and boundaries that control

behaviors between participants in each group




Demonstrate respectful and caring behavior by listening to each group
member carefully and address each one with respect and dignity
Encourage participants to communicate with each other, express their
concerns and ideas. The facilitator has to ask questions and express
disagreements in a supportive, non-threatening way

Determine topics according to participants needs and ask the technical
committee to arrange for guest speakers to be invited to provide
information on these topics

Conduct Monitoring and Evaluation of Support Groups

Remain the same and never change for the same group during the course
of meetings

Believe in his job, be able to sympathize and to listen in a positive way

Technical Committee

Operational Committee

Session Facilitators

Participants /Attendees

Working Team for HIV Support Group
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Monitoring and Evaluation

e Regular monitoring would be performed from external experts to evaluate

session

At the end of each session, exit satisfaction questionnaire form will be
distributed to the participants to get their feedback on how the session
went, what they liked and didn’t like

After each session, the facilitator is responsible for writing a report on how
the session went and the progress of the Support Group

Every 3 months of the ongoing sessions, quarterly report is conducted by
the facilitator, in which he/she states how many sessions were carried out
during those 3 months, how many people attended the sessions, were there
any referrals made throughout this period and if so how many, were there
any negative feedbacks from the beneficiaries, and so on

The quarterly report is then presented to the technical committee to keep
them updated with the overall progress of the sessions and customer

satisfaction




Support Group

Session Report

Location:

Facilitator Name:

Overall Number of Number of

Participants Males

Date:

Time:

Number of Number of Number of HIV
Females HIV Positive Negative/
caregivers/others

Topics/Issues discussed:

Participants Feedback/Requests/Comments:

Facilitator Feedback/Comments:
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Support Group

Quarterly Report
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Location:

Facilitator Name:

Number of Number of Number of

Sessions Participants Males

Period: from to

Number of Number of Number of HIV
Females HIV Positive Negative/
Caregivers/
others

Participants Feedback/Requests/Comments:

Facilitator Feedback/Comments:




Support Group

Exit Satisfaction
Questionnaire

Location:

Time:

Quality of the place

Strongly
Disagree

Disagree

Date:

Neutral

Strongly
Agree

Confidentiality level

Facilitator performance

Session timing

Group interaction

Group homogeneity

Organization of
the session

Service provided

Satisfaction with the
overall session

Other Comments:
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