Session 7 Quiz: Recording and Reporting Service Delivery Data

1. Service delivery data are collected at: (Select all that apply.)
A. Individual level
B. National level
C. Program level


2. Private facilities participating in decentralized drug distribution (DDD) of antiretroviral therapy (ART) will be required to collect and report service delivery data. 
(Indicate True or False)
A. True
B. False


3. Data collection and reporting are always done electronically. (Indicate True or False)
A. True
B. False


4. Electronic medical record systems: (Select all that apply.)
A. Require no physical storage
B. Have data that are always easy to read
C. Seem less expensive at first but are more expensive over time
D. Ensure instant access to data
E. Provide unlimited space for documentation


5. Service delivery data do not include clients who missed their last pick-up appointment. (Indicate True or False)
A. True
B. False 


6. Frequent stock outs of data collection/reporting forms can be addressed by: 
(Select all that apply.)
A. Procuring sufficient stock
B. Simplifying the data collection and reporting forms
C. Monitoring stock levels and reordering on time



Session 7 Answer Key: Recording and Reporting Service Delivery Data

1. Service delivery data are collected at: (Select all that apply.)
A. Individual level
B. National level
C. Program level


2. Private facilities participating in decentralized drug distribution (DDD) of antiretroviral therapy (ART) will be required to collect and report service delivery data. 
(Indicate True or False)
A. True
B. False


3. Data collection and reporting are always done electronically. (Indicate True or False)
A. True
B. False


4. Electronic medical record systems: (Select all that apply.)
A. Require no physical storage
B. Have data that are always easy to read
C. Seem less expensive at first but are more expensive over time
D. Ensure instant access to data
E. Provide unlimited space for documentation


5. Service delivery data do not include clients who missed their last pick-up appointment. (Indicate True or False)
A. True
B. False 


6. Frequent stock outs of data collection/reporting forms can be addressed by: (Select all that apply.)
A. Procuring sufficient stock
B. Simplifying the data collection and reporting forms
C. Monitoring stock levels and reordering on time
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