
Standardized DHIS2 
Tracker Metadata Package 
for HIV Programs 

The HIV Tracker Package simplifies and standardizes DHIS2 configuration
to support case management of individuals accessing HIV services across
the continuum of HIV outreach, testing, prevention, and treatment. It facilitates 
automated reporting of 70+ PEPFAR MER and custom indicators, while allowing 
flexibility to customize the model to meet local reporting requirements.
While the Tracker Package was built to support key and priority populations,
it can be broadly applied for any HIV prevention, care, and treatment program. 

STRENGTHEN DATA USE TO ACHIEVE
GREATER PROGRAM IMPACT

Features

Enroll and track individuals  
across the continuum of HIV 
testing, prevention, and treatment

Improve active case management 
by scheduling visits and easily 
tracking upcoming and missed 
appointments

Assign individuals to peer 
workers, allowing peer workers 
to easily manage their cohorts

Generate reports in real-time
to understand performance
and target interventions
for program improvement

Collect and view data online
or offline, using a mobile app
or internet browser

Seamlessly convert individual-level data 
into aggregate data in standard DATIM 
reporting format, enabling programs
to “collect once, use many times”
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HIV Tracker Program

Enroll people across HIV services and track services delivered using the following modules:

Additional programs are also available to support case management:

This work is made possible by the generous support of the American people through the United States Agency for International 
Development (USAID) and the U.S. President's Emergency Plan for AIDS Relief (PEPFAR). The work was led by the EpiC project
with contributions from the Open Doors project in Zambia and the Health Services and Systems Strengthening (HS3) project in the 
Dominican Republic. The contents are the responsibility of the EpiC project and do not necessarily reflect the views of USAID, PEPFAR, 
or the United States Government. EpiC is a global cooperative agreement (7200AA19CA00002) led by FHI 360 with core partners
Right to Care, Palladium International, Population Services International (PSI), and Gobee Group. BAO Systems was contracted
by EpiC to complete DHIS2 design, configuration, and compilation of the metadata package content in preparation for rollout.

Outreach and
Risk Assessment

HIV Testing Services Pre-Exposure
Prophylaxis (PrEP)

Violence and Abuse
Disclosure

HIV Self-Testing Sexually Transmitted 
Infections

ART RegisterTB Screening

Medication Assisted
Therapy (MAT)

Viral Load Enhanced Peer Outreach 
Approach (EPOA)

Cervical Cancer

Contents

Benefits The package

Data Collection and Reporting

The Standardized HIV Tracker Package facilitates collection of individual-level data across HIV service areas
and automatically transforms these data to calculate 70+ MER and custom indicators. These indicators are stored
in the DATIM reporting format for easy PEPFAR reporting, as well as in a KP/PP-specific format that further 
disaggregates data by population type.

Select which components to install, 
download the requisite JSON file, 
and import in DHIS2. The programs 
can be customized into any 
language, and the DHIS2 interface 
has already been translated into 
English, Chinese, Spanish, French, 
Russian, Portuguese, Vietnamese, 
and Tajik.

Peer Worker Program
Enroll peer workers, assign individuals 

to peer workers, and track peer workers’ 
performance; facilitate case 
management by peer worker

Index Testing Program
Track contact attempts made

to individuals referred through index 
testing and facilitate linkage

to testing services

Hotspot program
Track hotspots supported by the 

program, link individuals and peer 
workers to hotspots, and perform 

hotspot-level analysis

Leverages DHIS2, the most commonly used health 
information system platform globally

Metadata alignment across projects, countries,
and donors

Built-in case management reports, analytics,
and donor aligned reporting

Aggregation of data for wider program analysis
helps protect personal identifying information

Standardized format simplifies implementation
and saves time and money 


