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Responding 
in real time
to Ebola

Rapid response and building trust with 

communities are critical when stopping the 

spread of infectious disease. During the 2018 

Ebola outbreak in the Democratic Republic of  

the Congo, we worked with hundreds of 

community leaders who mobilized their 

communities in prevention, surveillance and 

control of the disease. Local teams were 

trained to conduct safe and dignified burials for 

Ebola victims with the consent of families and 

communities and responded to 672 community 

death alerts in North Kivu and Ituri provinces. 

Our Ebola community engagement activities 

reached more than 9,000 people, including 

679 community leaders in provinces most 

affected by the outbreak.

CRISIS RESPONSE

P ROJ ECT

DRC Ebola Rapid Response

F U N D E R

U.S. Agency for  
International Development,  
Office of U.S. Foreign  
Disaster Assistance

9,000+
people reached through  
community engagement  
activities in the Democratic  
Republic of the Congo

https://www.fhi360.org/projects/scaling-ebola-response-through-community-engagement-suerce
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Across the United States, less than 2 percent  

of the 46,000 Native American and Alaskan 

Native children who are enrolled in Head Start 

and Early Head Start programs speak their tribal 

languages at home. Through the American Indian 

and Alaska Native Head Start Collaboration 

Office, FHI 360 is assisting tribal communities 

to incorporate native languages and cultural 

traditions into the classroom across 26 states. 

Learning these languages serves as a protective 

factor for well-being for Native children and aids 

academic success. Reawakening this cultural 

heritage also helps bring healing to trauma-

induced communities. FHI 360 brings together 

tribal members, educators and researchers to 

discuss educational challenges, solutions and 

practices tailored to participants’ contexts. 

In 2019, the Collaboration Office developed and 

co-hosted four statewide early childhood tribal 

language summits.

Building 
community
among Native 
American  
tribes

P ROJ ECT

Head Start

F U N D E R

U.S. Department of  
Health and Human Services

EDUCATION

https://www.fhi360.org/projects/head-start
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Leading 
trailblazing
research

The ECHO Study was the first large-scale, 

randomized, clinical trial designed to yield high-

quality data on the long-standing question of 

whether hormonal contraception is linked to 

greater risk of HIV infection. The study found 

similar risks and benefits associated with use of 

two hormonal contraceptives — the injectable 

depot medroxyprogesterone acetate (DMPA) 

and a levonorgestrel implant — and one 

nonhormonal method — the copper intrauterine 

device (IUD). These data led the World Health 

Organization to recommend that women at 

high risk of HIV infection can use all contraceptive 

methods without restrictions, allowing women 

to make informed choices. A consortium of 

global and national institutions, led by FHI 360, 

the University of Washington, Wits Reproductive 

Health and HIV Institute, and the World Health 

Organization, collaborated with 12 sites in 

Eswatini, Kenya, South Africa and Zambia.

P ROJ ECT

Evidence for Contraceptive Options  
and HIV Outcomes (ECHO) Study

F U N D E R

Bill & Melinda Gates Foundation

U.S. Agency for  
International Development

U.S. President’s Emergency  
Plan for AIDS Relief

The results support  
continued access to the  
three contraceptives studied.

R E S U L T S

RESEARCH

https://www.fhi360.org/news/fhi-360-responds-release-landmark-echo-study-results
https://www.fhi360.org/news/fhi-360-responds-release-landmark-echo-study-results
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Using  
social media
to end HIV 
stigma

32.9M
people reached through  
social media

Stigma and complacency continue to be 

major obstacles to addressing HIV in the 

United States. FHI 360 supports the U.S. Centers 

for Disease Control and Prevention (CDC) 

national awareness and antistigma campaign, 

Let’s Stop HIV Together, which features all 

aspects of HIV education and many different 

campaign strategies. FHI 360 has helped reach 

new audiences with essential messaging through 

social media: The campaign has attained an 

estimated total of 32.9 million post impressions 

and more than 13,000 Instagram followers.

P ROJ ECT

Let’s Stop HIV Together

F U N D E R

U.S. Centers for Disease  
Control and Prevention

HEALTH

https://www.fhi360.org/projects/lets-stop-hiv-together-hiv-communication-campaign
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Artisanal fishers in Senegal typically lack  

access to timely market prices and have little 

information on improved processing techniques 

and limited access to financial services.  

They also endure higher health risks and 

poor hygiene at processing sites. FHI 360 

partnered with Qualcomm Wireless Reach and 

the Senegalese Food Security Commission on 

the development of a mobile app to provide 

fishermen and fish processors with real-time 

market information, emergency and early 

warning weather alerts, and information on 

healthy processing practices. This new digital 

tool is now in use at four major fish landing and 

processing sites. Participants realized a tenfold 

increase in production and up to 35 percent 

increases in revenue. The government is planning 

to extend the project to other locales and 

industries to improve the economic outlook for 

thousands of Senegalese.

Enhancing 
fishery
outcomes

TECHNOLOGY

P ROJ ECT

Wireless Solutions for Fisheries in Senegal

F U N D E R

Qualcomm® Wireless Reach™

https://www.fhi360.org/projects/wireless-solutions-fisheries-senegal-wise
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Building 
literacy
in Ghanaian 
early learners

Literacy and numeracy are the foundation of 

all learning, yet far too many children fail to 

master these critical skills. During the 2017–2019 

academic years, more than 7,200 Ghanaian 

schools in 100 districts introduced a high‑quality 

early grade reading program. By the end of 2019, 

707,843 pupils in kindergarten and primary 

grades 1 and 2 had been taught using the 

new reading methods, and more than 

51,000 teachers, head teachers and curriculum 

directors received instructional materials and 

training in advanced reading instruction methods.  

An independent evaluation of the early grade 

reading program found that students in primary 

grades 1 and 2 significantly increased their 

average scores on all reading skills tested in 

a Ghanaian language. In fact, the evaluation 

noted that, “Compared with similar programs 

worldwide, Learning has one of the largest 

program impacts measured to date.”

EDUCATION

P ROJ ECT

USAID Partnership  
for Education: Learning

F U N D E R

U.S. Agency for  
International Development

707,843
students learning in  
their local languages

https://www.fhi360.org/projects/usaid-partnership-education-learning
https://www.fhi360.org/projects/usaid-partnership-education-learning
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Accessing safe, effective and quality HIV and 

AIDS services is critical to reducing the spread  

of HIV. Yet, far too many people who are at risk  

do not have access to services. Since 2014,  

the LINKAGES project has reached more than  

2 million individuals who are at risk, tested  

more than 1.3 million people who are at high  

risk, diagnosed almost 90,000 new infections, 

and initiated or linked to treatment more than 

60,000 people living with HIV. In addition, 

LINKAGES supports locally led and trusted 

partners, some of whom have grown into self-

reliant, independent organizations sustaining  

the HIV response in their countries.

Supporting 
high-impact
HIV interventions

HEALTH

P ROJ ECT

Linkages across the Continuum  
of HIV Services for Key Populations  
Affected by HIV

F U N D E R

U.S. Agency for  
International Development

U.S. President’s Emergency  
Plan for AIDS Relief

https://www.fhi360.org/projects/linkages-across-continuum-hiv-services-key-populations-affected-hiv-linkages
https://www.fhi360.org/projects/linkages-across-continuum-hiv-services-key-populations-affected-hiv-linkages
https://www.fhi360.org/projects/linkages-across-continuum-hiv-services-key-populations-affected-hiv-linkages
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Reducing 
costs
through 
private-sector 
partnerships

Tuberculosis (TB) is the world’s most deadly 

infectious disease. Expanding access to state-of-

the-art case detection is critical to reducing its 

spread. Through USAID’s TB Innovations Health 

Systems Strengthening project, private hospitals 

and laboratories formed the Philippines Private 

Sector Diagnostic Consortium to mobilize and 

coordinate efforts to fight TB. By joining together, 

consortium members were able to negotiate a 

70 percent price reduction for GeneXpert TB 

diagnostic tests, from an average cost of US$152 

per test to US$42, making TB care and treatment 

more affordable for all.

HEALTH

P ROJ ECT

TB Innovations Health 
Systems Strengthening

F U N D E R

U.S. Agency for  
International Development

70%
price reduction for  
TB diagnostic tests

https://www.fhi360.org/projects/tb-innovations-and-health-systems-strengthening
https://www.fhi360.org/projects/tb-innovations-and-health-systems-strengthening
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Reducing 
recidivism
among young 
Americans

75%
participants back in school  
or have a job or apprenticeship

Reentering the community after incarceration is 

difficult and too often unsuccessful. The Compass 

Rose Collaborative is an FHI 360 initiative 

supported by the U.S. Department of Labor’s 

Reentry Program. Compass Rose helps young 

adults ages 18 to 24 in nine states transition from 

the justice system into educational programs and 

jobs. Of the 613 young adults being served in the 

collaborative’s first cohort, 75 percent have gone 

back to school, engaged in an apprenticeship 

or found a job. Less than 1 percent of the 

participants have been convicted of a new crime 

within 12 months of release from incarceration or 

being placed on probation.

EDUCATION

P ROJ ECT

Compass Rose Collaborative

F U N D E R

U.S. Department of Labor

https://www.fhi360.org/projects/compass-rose-collaborative
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Breastfeeding saves lives and substantially 

improves the health of both infants and mothers. 

A new research study, online tool and more than 

30 accompanying advocacy briefs illustrate the 

dramatic costs, both in lives and to the global 

economy, of not breastfeeding. The interactive 

online tool, which has been used nearly 

5,000 times, shows that almost 700,000 lives 

annually and 1 billion U.S. dollars a day could 

be saved through optimal breastfeeding. 

Policymakers and advocates can use these 

resources and open-access data to provide 

persuasive evidence in favor of protecting, 

promoting and supporting breastfeeding 

best practices.

Measuring 
the cost
of not 
breastfeeding

FHI SOLUTIONS

P ROJ ECT

Alive & Thrive

F U N D E R

Bill & Melinda Gates Foundation

Irish Aid

Tanoto Foundation

UNICEF

World Bank

https://www.fhi360.org/projects/alive-thrive
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Activating 
civil society

Civil society organizations play a vital role in 

democratic societies, enabling citizens to solve 

their own problems, influence policy and hold 

leaders accountable. Under the Strengthening 

Civil Society Globally (SCS Global) cooperative 

agreement with USAID, the project released 

three new tools focused on more effective youth 

programming and organizational self-reliance, 

augmenting a library of more than 50 tools that 

development practitioners are using to increase 

the capacity and technical effectiveness of civil 

society organizations and to enhance young 

people’s media literacy skills. The tools include 

the Youth Programming Assessment Tool  

and Local Philanthropy and Self-Reliance. 

SCS Global promotes self-reliance among more 

than 1,000 local civil society organizations and 

media partners across 82 countries.

CIVIL SOCIETY

P ROJ ECT

Strengthening Civil Society Globally

F U N D E R

U.S. Agency for International Development

Visit NGOConnect

L E A R N  M O R E

https://www.fhi360.org/projects/strengthening-civil-society-globally-scs-global
http://www.ngoconnect.net
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Having a full range of modern family planning 

methods available in hard-to-reach areas is 

critical to the health and well-being of individuals 

and families. In Uganda, the Advancing Partners 

and Communities project and the Catalytic 

Opportunity Fund supported the Ministry of 

Health in the scale-up of injectable contraceptives 

provided through community health workers and 

drug shops. The scale-up included self-injection 

of subcutaneous depot medroxyprogesterone 

acetate (DMPA-SC, brand name Sayana® Press). 

In Malawi, the DMPA-SC Introduction and 

Scale-up project supported the simultaneous 

introduction of the product and self-injection 

through clinics and community health workers. 

Findings from FHI 360 implementation science 

research are being used to inform each country’s 

plan for national scale-up.

Expanding 
self-care 
options 
through public 
and private  
sectors

HEALTH

P ROJ ECT

Advancing Partners and Communities

F U N D E R

U.S. Agency  
for International Development

Bill & Melinda Gates Foundation

Children’s Investment  
Fund Foundation

https://www.fhi360.org/projects/advancing-partners-and-communities-apc
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Revenue US Dollars

US Government $641,948,998

Foundations/Individuals $65,686,915

Corporations $38,485,401

Multilateral Agencies $28,351,806

Other $10,965,456

Government (non-US)	 $4,811,773

Total $790,250,349

Expenses US Dollars

Operational Expenses $665,443,539

General and Administrative $104,518,891

Business Development $16,613,336

Total $786,575,766

Financial
Summary

2019

Twelve months ending September 30, 2019.
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 64.10% USAID

 8.31% Foundations

 7.19% NIH/DHHS

 4.87% Corporations

 4.80% US State Department

 3.59% Multilaterals

 2.93% Other US Government

 2.22% CDC

 1.38% Other

 0.61% Government (non-US)

REVENUE BY SOURCE ALLOCATION OF EXPENSES

 84.50% Operational Expenses

 13.34% General and Administrative

 2.16% Business Development
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 36.10% Global

 23.37% East/Southern Africa

 20.79% West/Central Africa 
and Middle East/North Africa

 6.24% Asia/Pacific

 5.76% United States

 4.99% Europe/Central Asia

 2.75% Latin America/Caribbean

 35.59% HIV/AIDS, TB and Malaria Programs

 12.45% Research

 9.49% Education

 7.55% Nutrition and Food Security

 5.94% Other Health

 5.56% Civil Society and Peacebuilding

 5.14% Workforce, Learning and Economic 
Participation

 4.95% Social Marketing and Communications

 4.71% International Exchanges

 4.70% Family Planning and Maternal  
Child Health

 3.92% Other

Crosscutting areas, such as technology, gender and youth,  
are integrated into many of our programs.

WORK BY AREA WORK BY REGION
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PRIVATE SECTOR

Essity

GlaxoSmithKline plc

Johnson & Johnson

Mona Lisa N.V.

Pfizer, Inc.

Procter & Gamble

Qualcomm® Wireless Reach™

Sanaria, Inc.

Shell Nigeria Exploration and Production Company, Ltd.

SK Bioscience Co., Ltd.

Unilever

ViiV Healthcare UK (No.3) Ltd.

WCG

FOUNDATIONS

Bill & Melinda Gates Foundation

CDC Foundation

Children’s Investment Fund Foundation

FHI Foundation

GHR Foundation

Gordon and Betty Moore Foundation

Henry E. Niles Foundation

The JPB Foundation

Margaret A. Cargill Philanthropies

Medicines for Malaria Venture

National Governors Association Center for Best Practices

The Pfizer Foundation

Robert Wood Johnson Foundation

The Rockefeller Foundation

Wallace Genetic Foundation, Inc.

Funders

2019

FHI 360’s work would not be possible without the  
generous support of our funders and partners.  
We appreciate their crucial contribution and  
value their continued trust.
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NONPROFIT ORGANIZATIONS

American Cleaning Institute

Avenir Health

BRAC

Business for Social Responsibility

CONRAD

The END Fund

Girl Scouts of Greater New York

PATH

PATH Vaccine Solutions

Philanthropy U

WaterAid

EDUCATIONAL INSTITUTIONS

Cornell Cooperative Extension of Oneida County

Emory University

Hempstead Union Free School District

Liverpool School of Tropical Medicine

MULTILATERAL ORGANIZATIONS

The Global Fund to Fight AIDS, Tuberculosis and Malaria

UNAIDS

UNHCR

UNICEF

UNOPS/Water Supply & Sanitation Collaborative Council

The World Bank/IFC

U.S. FEDERAL AND  
LOCAL GOVERNMENT AGENCIES

AmeriCorps NCCC

Millennium Challenge Corporation

National Science Foundation

New York City Department of Education

Open World Leadership Center

U.S. Agency for International Development

U.S. Department of Agriculture

U.S. Department of Defense

	 U.S. Army Medical Research  
	 and Material Command

	 U.S. Navy

U.S. Department of Education

U.S. Department of Health and Human Services

	 Centers for Disease Control  
	 and Prevention

	 Health Resources  
	 and Services Administration

	 National Institutes of Health

		  National Institute of Allergy and  
		  Infectious Diseases

	 Substance Abuse and Mental Health  
	 Services Administration

U.S. Department of Labor

U.S. Department of State

PARTNER COUNTRY GOVERNMENTS AND 
BILATERAL AGENCIES

Department of Foreign Affairs and Trade (Australia)

Department for International Development (U.K.)

Foreign and Commonwealth Office (U.K.)

Government of Equatorial Guinea

Government of the Netherlands

International Development Research Centre (Canada)

National Cancer Centre Singapore

Secretary of State for Health and Social Care (U.K.)
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Afghanistan (Kabul)
Angola
Argentina
Azerbaijan
Bahamas
Bangladesh (Dhaka)
Barbados
Benin (Cotonou)
Bosnia and Herzegovina
Botswana (Gabarone)
Brazil
Burkina Faso 
(Ouagadougou)
Burundi (Bujumbura)
Cambodia (Phnom Penh)
Cameroon
Chad (N’Djamena)
Chile
China (Beijing)
The Congo
Colombia
Costa Rica
Côte d’Ivoire (Abidjan)
Democratic Republic  
of the Congo (Kinshasa)
Djibouti (Dijbouti City)
Dominican Republic 
(Santo Domingo)

Ecuador
El Salvador  
(San Salvador)
Equatorial Guinea
Eswatini (Mbabane)
Ethiopia (Addis Ababa)
France*
Gabon
The Gambia
Ghana (Accra)
Guatemala  
(Guatemala City)
Guinea (Conakry)
Haiti (Port au Prince)
Honduras (Tegucigalpa)
India (New Delhi)
Indonesia (Jakarta)
Ireland
Israel
Jamaica (Kingston)
Jordan
Kenya (Nairobi)
Kosovo
Kyrgyzstan (Bishkek)
Laos (Vientiane)
Lesotho (Maseru)
Liberia (Monrovia)

Madagascar 
(Antananarivo)
Malawi (Lilongwe)
Mali (Bamako)
Mexico
Montenegro
Morocco
Mozambique (Maputo)
Myanmar (Burma) 
(Yango)
Namibia
Nepal (Kathmandu)
New Zealand
Nicaragua
Niger
Nigeria (Abuja)
North Macedonia
Panama
Papua New Guinea  
(Port Moresby)
Peru
Philippines (Makati City)
Qatar
Rwanda
Senegal (Dakar)
Serbia
Sierra Leone

South Africa (Pretoria)
Sri Lanka (Colombo)
Suriname
Sweden
Tanzania (Dar Es Salaam)
Thailand (Bangkok)
Togo (Lomé)
Trinidad and Tobago
Tunisia (Tunis)
Uganda (Kampala)
Ukraine
United Kingdom (London)
United States** 
(Main Offices: Durham, NC; 
Washington, DC)
Vietnam (Hanoi)
Yemen
Zambia (Lusaka)
Zimbabwe (Harare)

JUNE 2020

*Includes Guadeloupe and 
Martinique, not mainland 
France.

**Includes Puerto Rico.

Global 
Reach
FHI 360 serves more than 60 countries,  

�including the United States.

Representatives of 170 countries participated  

in �our international exchange and �scholarship  

programs in 2019.

2019

MAIN OFFICES

WHERE WE WORK (Country offices in parentheses)

U.S. Offices

Durham, NC USA (Headquarters) 
Washington, DC USA

Asia Pacific Regional Office

Bangkok, Thailand

East and Southern Africa Regional Office

Pretoria, South Africa

The boundaries and names on this map do not  
imply official endorsement or acceptance by� FHI 360.  

Countries where FHI 360 is registered but does not have an  
office or activity are not highlighted on this map.



FHI 360 HEADQUARTERS

359 Blackwell Street, Suite 200
Durham, NC 27701 USA
T 1.919.544.7040
F 1.919.544.7261

WASHINGTON, DC OFFICE

1825 Connecticut Avenue NW
Washington, DC 20009 USA
T 1.202.884.8000
F 1.202.884.8400

ASIA PACIFIC REGIONAL OFFICE
19th Floor, Tower 3
Sindhorn Building
130–132 Wireless Road
Kwaeng Lumpini, Khet Phatumwan
Bangkok 10330 Thailand
T 66.2.263.5200
F 66.2.263.2114

EAST AND SOUTHERN AFRICA  
REGIONAL OFFICE
333 Grosvenor Street
Hatfield Gardens, Block B
Hatfield, Pretoria 0083  
South Africa
T 27.12.762.4000
F 27.12.762.4001

FHI 360 is the registered trade name of Family Health International.

www.fhi360.org

DEGREES BLOG
degrees.fhi360.org

TWITTER
@fhi360

FACEBOOK
www.facebook.com/fhi360

INSTAGRAM
@fhi360

YOUTUBE
www.youtube.com/FHIVideo

http://www.fhi360.org
http://degrees.fhi360.org
http://www.twitter.com/fhi360
http://www.facebook.com/fhi360
http://www.instagram.com/fhi360
http://www.youtube.com/FHIVideo

