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How to Use These Counseling Tools

T
his flipchart is one component of counseling tools that include the Algorithm for Counseling Potential Microbicide Users (wall chart) 
and the pamphlet Microbicide Gel: A New HIV Prevention Tool for Women. We recommend these tools be used together whenever 
possible, however, this flipchart can be used on its own. 

These tools can be used in HIV Testing and Counseling (HTC) settings, family planning clinics, youth-friendly clinics and other health care 
settings. The counseling algorithm illustrates steps for counseling women and couples on microbicides within the context of other HIV 
prevention methods. Use these tools with all female clients and couples who may be sexually active, including adolescents. Microbicides 
can also be discussed with HIV-positive men who wish to protect their sex partners, although these tools do not specifically address that 
audience. 

What are Microbicides?
Microbicides are a new tool for HIV prevention. Unlike male condoms, they are products for women. Microbicides are gels, films or creams 
that contain anti-retroviral (ARV) substances. They are inserted into the vagina to reduce the risk of acquiring HIV and herpes during sex.
Any sexually active woman is potentially at risk of HIV infection and may benefit from microbicides. 

Microbicides only provide partial protection against HIV, however, they do not prevent pregnancy. For this reason, use of microbicides 
together with condoms is strongly recommended for best protection. Microbicides may be used alone, if condom use cannot be 
negotiated or if the woman is trying to become pregnant with an HIV positive partner or a partner of unknown HIV status. Microbicides 
are only for use by HIV-negative women. They cannot be used to treat HIV. 

Contents of this Flipchart 

This flipchart supports the following topics covered in the algorithm: 

• HIV risk assessment
• HIV prevention options
• Overview of microbicides, their safety and effectiveness
• Instructions for correct and consistent microbicide use

• How to discuss microbicides with partners
• How to negotiate the use of microbicides together with condoms
• How to overcome barriers to correct and consistent use
• Follow-up counseling

Each flipchart card contains an opening question, key messages, and discussion questions.

HTC is a critical component of microbicide counseling, but this flipchart does not cover HTC, since different organizations have their 
own HTC protocols. You should follow your own protocol for providing HTC to clients interested in trying microbicides.

Tips on Using This Flipchart
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Counseling Guidelines

You can help clients to actively participate in the session by observing these counseling guidelines:
• Greet the client(s) in a kind and friendly way and use their first name(s).
• Explain that the session will be a dialogue. Encourage the client(s) to speak freely and ask questions.
• Assure clients that the session will be confidential.
• Explain that your role is to help the clients to make their own decisions, not to make decisions for them.
• Aim to build clients’ confidence and give support.
• Avoid being critical or judgmental.
• Take time to discuss difficult or sensitive issues.
• Frequently check to see if clients have understood the information presented and what they think about it.
• At the end of the session, ask clients to summarize what was discussed in their own words.

How to Use this Flipchart

• If you have your own HIV prevention/risk reduction protocol, you may skip Cards 2 and 3 and use your own protocol instead.  

• Throughout the session, make notes of referrals that the client might need. For example: 
o If the client is interested in preventing pregnancy, refer her to FP services.
o If the client has multiple sex partners or STI symptoms, refer her to STI testing.
o If you are counseling an HIV-serodiscordant couple where the man is HIV-positive, refer him for treatment. The female client may 

also be a good candidate for pre-exposure prophylaxis (PrEP).
o If the client is in an abusive relationship, refer her to domestic violence services/counseling.  
o If the client uses drugs or abuses alcohol, refer her to a substance abuse program.

• At the end of the session, give clients a copy of the pamphlet to take home. Encourage them to share it with their sex partners, 
 if feasible and appropriate.

• If time is limited, consider scheduling a follow-up counseling session to discuss more in-depth topics, such as the BAT 24 scenarios or 
partner negotiation.

• Card 10 is for follow-up counseling. Use this card whenever a client comes back to get a new supply of gel. It is very important to 
ensure that she is following the BAT 24 regimen correctly; be sure to discuss any challenges she is having with adherence.

How to Use These Counseling Tools



Card 1:  Introduction to the Counseling Session

We will discuss many things during this counseling session.
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Ask: What brings you to the clinic today?  

Discuss:

• During this session we will talk about different options for 
reducing your risk of HIV. As a first step we will talk about 
different things that put people at risk of getting HIV, and 
which of these might apply to you. 

 
• Next, you will receive an HIV test and you will be able to get 

your results today.

• If you are HIV-positive, we will talk about treatment and 
healthy living. If you are HIV-negative, we will develop a plan 
for reducing your risk of getting HIV in the future. We will 
discuss different HIV-prevention options, including a new one 
called microbicide gel.

• The gel is a new tool for women to use. They can insert it into 
their vaginas to reduce the risk of HIV. If you are interested in 
trying the gel, I will give you detailed information and teach 
you how to use it.

  
•	 NOTE: If there is not sufficient time to do all of the 

counseling, explain that you may need to schedule another 
appointment.

• I can also help you get other services, such as family planning 
or treatment for sexually transmitted infections (STIs).

• Before we get started, I would like to learn more about what 
kind of relationship you currently have. 

Ask women: Are you married?  

IF YES:   Do you have other partners?  
    Do you suspect that your husband has other   

        partners?
 How long have you been married?
 Is your husband living with you currently?
 Do you plan to have a child in the near future? 
                                                                                                    
IF NO: How many sex partners do you currently have?  
 Are they regular partners or casual partners?
 If you have a regular partner, how long have 

you  been together?

 Do you plan to have a child in the near future?
 If you don’t have a sex partner, how long ago 

was your last sexual relationship?

 Are you planning to enter into a sexual 
relationship soon?

Ask couples:  Are you married or living together?
  How long have you been together?
  Do you plan to have a child together?

Card 1:  Introduction to the Counseling Session

Proceed to Card 2.



Card 2: Assessment of HIV Risk

Unprotected Sex Multiple Sexual Partners

In order to prevent HIV, you need to know if you are at risk of being infected.
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NOTE TO THE PROVIDER: After discussing HIV transmission basics, go through the risk assessment 
questions. If the client answers yes to any of the questions, they are potentially at risk of HIV and 
could	benefit	from	microbicide	gel.			

Ask:  Do you have any questions about your HIV risk?

Tell client that the next step is to do an HIV test, even if they were tested recently. Proceed to do HIV Testing and Counseling 
(HTC) following the protocol of your organization or clinic. After HTC, proceed to Card 3. 

Card 2: Assessment of HIV Risk 

Ask: What have you heard about how you can get HIV? NOTE: Find out what the client knows and add to that information.

Discuss:
• HIV is a virus that is transmitted through blood, semen, vaginal secretions, and breast milk. Women can become infected by having 

unprotected sex with an infected partner. This includes vaginal sex (penis in vagina), anal sex (penis in anus) or oral sex (penis in 
mouth).

• Mothers can pass HIV to their babies during pregnancy, childbirth or through breastfeeding. 
• HIV can also be transmitted by sharing needles. People who inject drugs and their sex partners are at high risk of getting HIV.
• HIV is NOT transmitted through casual physical contact (e.g. hugging, kissing, or sharing cups and utensils).
• HIV is NOT transmitted through mosquito bites.

Ask: Do you know your HIV status? Would you mind sharing it with me? NOTE: HIV+ clients are not eligible for microbicide gel.
  When was the last time that you were tested?  Do you know the status of your sex partner(s)? 

Risk Assessment Questions Yes No
Have you had more than one sex partner?
Have you had sex with someone who is or you think might be HIV-positive?
Have you ever had vaginal, anal, or oral sex without a condom?
Do you suspect that your sex partner may have had sex with other people?
Have you ever had a sexually transmitted infection?
Have you ever been forced to have sex? 
Have you ever had unplanned sex? 
Have you ever received food, clothing, school fees or other gifts in exchange for sex?
Have you or any of your current or past sex partners ever injected drugs?
Have you ever consumed alcohol or used drugs prior to having sex?

(Use this card or your own clinic’s risk protocol)



Card 3: HIV Prevention Options

There are many ways to prevent HIV. 

Have only one sexual partner

Treatment of STIs ARV to prevent HIV Microbicide gel and applicator

Male circumcision
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NOTE TO PROVIDER: If your clinic/organization has its own HIV prevention protocol or tool, 
please use it. Tell the client that you will discuss condom use in more depth later.

Card 3: HIV Prevention Options

Ask:  What are you currently doing to protect yourself from HIV? 

Discuss:  

There are many ways to prevent HIV that you may already know 
about:

• Don’t have sex. This means not having vaginal, anal, or oral 
sex. This is the only way to prevent HIV that is 100% effective.

• Stick to one partner. Get an HIV test with your partner. 
 If you are both HIV negative, only have sex with each other.

• Use condoms consistently and correctly every time you have 
sex.

• Get circumcised. Voluntary medical male circumcision (VMMC) 
is a safe way for men to get extra protection from HIV. 

• Treat sexually transmitted infections (STIs). STIs can increase 
the chances of HIV entering your body.

• Take medicine called ARVs to prevent HIV. 
 

o If you are at high risk of HIV, you may be able to take a daily  
pill called PrEP (pre-exposure prophylaxis).

o If you think you have been exposed to HIV, you can take a 
pill called PEP (post-exposure prophylaxis). It must be taken 
within 72 hours of exposure to HIV.  

• Use microbicide gel. This is a new HIV prevention product that 
women can insert in the vagina before and after sex.

Ask:  What questions do you have about these ways of preventing HIV?
  Would you be interested in learning more about microbicide gel?

If client is interested in trying the gel or is not sure, proceed to Card 4A. If client is clearly not interested in trying the gel, 
develop a risk reduction plan based on other HIV prevention options. 



Card 4A: Introduction to Microbicide Gel

Microbicide gel and applicator

Microbicide gel is a new tool for HIV prevention.
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NOTE TO PROVIDER:  This card gives a general overview of microbicide gel.  
More detailed information and instructions for use are provided in cards 4B, 5A, 5B, and 5C.  

Ask: What have you heard about microbicide gel?   

Card 4A: Introduction to Microbicide Gel

Ask: What questions or concerns do you have about what we have just discussed? 

Proceed to Card 4B. 

Discuss:

• Microbicide gel is a new tool that can help women to protect 
themselves from HIV. It is only for use by women –not by men.

• The gel can be used by all kinds of women – women with 
casual sex partners, women with boyfriends, and married 
women.

• It can help protect you from getting HIV during unprotected 
vaginal sex if you are unsure about your partner’s HIV status or 
you have an HIV-positive partner.  

• The gel provides some protection for women who are 
 HIV-negative (do not have the HIV virus).  

• The gel does not treat or cure HIV. For this reason, it should 
not be used by HIV-positive women. 

 
• The gel also gives some protection from herpes, a common 

sexually transmitted infection (STI).

• The gel does not prevent pregnancy.

• The gel contains antiretroviral drugs, or ARVs. The ARVs kill 
the HIV in a man’s semen.

o  You insert the gel into the vagina using an applicator before  
and  after sex. We will talk more about when to insert the gel  
in a few minutes. 

• The gel does not protect against HIV during anal sex (penis 
inserted into anus) or oral sex (penis inserted into mouth).

  
• The gel is available free of charge. OR The gel costs ___Ksh for 

___doses.  NOTE: Tailor this according to your clinic’s price 
list.

• The gel does not offer full protection against HIV, but it is 
better than no protection at all. We will talk more about how 
effective it is in a few minutes.



Card 4B:  Benefits and Risks of Microbicide Gel

Women like to use the gel for many reasons.
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Ask: What are some of the reasons that women or couples like you might like to use the gel?

Card 4B:  Benefits and Risks of Microbicide Gel

Discuss:
• Women like to use microbicide gel for many reasons 
	 (benefits	of	the	gel):

o The gel gives you the power to protect yourself against HIV 
if you have an HIV-positive partner or you are unsure about 
your partner’s HIV status. 

   
o The gel also protects against herpes – a very common 

sexually transmitted infection (STI).

o It’s possible to use the gel without your partner knowing, 
but many women find it easier to use if their partner is 
supportive. We will talk more about how to talk about the 
gel with your partner in a few minutes. 

o The gel can be inserted several hours before sex, so it’s 
easy to make it part of your daily routine. You can also 
prepare ahead for situations when sex may be unplanned.

o The gel lubricates the vagina (makes it smooth). This can 
make sex more comfortable and pleasurable for you and 
your partner. 

o The gel can also increase your sexual enjoyment by 
reducing your worries about HIV infection.This can bring 
you and your partner closer together. 

  
o The gel is safe for women and does not have any major side 

effects for them or the men they have sex with. It does not 
have any effect on fertility for the woman or the man.

o Some women who used the gel during clinical studies said 
the gel made them feel fresher or cleaner.

• There are also some things you should know about the gel 
(risks):

o  Most women don’t have any problems using the gel, but  
some have experienced minor side effects, such as vaginal 
itching and diarrhea.

o  As mentioned earlier, the gel does not prevent pregnancy.  
You need to use condoms or another form of contraception  
if you don’t wish to get pregnant.

o  We do not know yet whether the gel is safe to use during   
pregnancy, because this has not been studied. 

 
o  As I already mentioned, the gel lubricates the vagina. 
 Your partner may or may not notice this change.  

o  If he does notice it, you should be prepared to discuss the  
gel. 

  
o  The gel can only be used by HIV-negative people.
  
o  This means that you will need to get tested for HIV on a   

regular basis if you wish to continue using the gel.

Ask: What questions or concerns do you have about what we have just discussed? 

Proceed to Card 4C. 



Gel + condoms = maximum protection

Card 4C:  Microbicide Effectiveness
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Ask: What have you heard about how effective the gel is for preventing HIV?

Card 4C: Microbicide Effectiveness

Discuss:

• As we have discussed earlier, the gel only provides protection 
to HIV-negative women. It does not protect men from HIV.  

• If you don’t use any protection at all, your risk of getting HIV 
from an infected person is very high.
o POINT to the top part of the card. 

• If you only use the gel, your risk of getting HIV is reduced. 
 The gel is not 100% effective in preventing HIV, but it is better 

than no protection at all.
o POINT to the picture showing the gel alone.

• If you only use condoms, your risk of getting HIV is low.
o POINT to the picture showing condoms alone.

• When inserted ahead of time, the gel can serve as a backup for 
condoms.
o POINT to the picture showing gels + condoms. 

•  Unlike petroleum jelly, microbicide gel does not damage the 
condom.

• The gel decreases a woman’s chances of getting HIV by 40% 
with typical use. If the gel is used correctly every time you 
have sex, the protection level is higher. 

• The more closely you follow the gel instructions, the more 
effective it is. To get the best protection, you need to use it 
correctly, use it together with condoms, and use it every time 
you have sex. We will talk more about how to use it correctly 
and consistently in a few minutes.  

Ask: What questions or concerns do you have about what we have just discussed? 

Proceed to Card 5A.



Card 5A: Gel Insertion

The gel is easy to insert.
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NOTE TO PROVIDER:  Adolescents may be very uncomfortable inserting things into their 
vaginas and may be uncomfortable discussing this topic. If this is the case, try and be sensitive 
and take extra time to explain insertion. For all clients, have a sample gel applicator on hand 
for demonstration purposes.  

Card 5A: Gel Insertion

Ask:   What other things have you inserted into your vagina?  
  Have you ever inserted spermicides, or cream to treat yeast infections?

Discuss:
• The gel is inserted into the vagina, like other things such as yeast infection cream or spermicides.
 The vagina is the opening where menstrual blood and babies come out. POINT to the drawing showing the vagina.

• The gel comes in a tube with several disposable applicators.  One tube will provide about ____insertions (uses). Each applicator has a 
plunger and a barrel. The plunger is the part that pulls out. Show the gel applicator to the client. POINT to the barrel and the plunger.  

• Follow these steps to insert the gel. POINT to the diagram on the card as you explain each step. 
 Demonstrate with the gel as needed.

Step 1. Open the tube of gel.  
Step 2. Turn the cap over and pierce the covering on the tube 

with the pointy part of the cap. You only need to do this 
the first time you open the tube.

Step 3. Screw or twist the applicator onto the uncapped tube 
until it stops.

Step 4. Squeeze the tube until the plunger extends all the way 
(the applicator is full).

Step 5. Untwist the applicator from the tube. Do not push the 
plunger into the barrel yet.

Step 6. Choose a comfortable position. For example, standing 
with one leg rose, squatting, or lying on your back with 
your knees apart.

Step 7. Hold the applicator with your thumb and middle finger,   
  toward the bottom of the barrel, close to the     
  plunger.
 
Step 8. Gently slide the applicator into the vagina until your 

fingers touch your body. Alternatively, hold the applicator 
steady with one hand and push with the other hand.

Step 9. Withdraw the applicator from the vagina. Wrap the 
applicator in a tissue and discard in a trash bin or latrine. 
Do not re-use the applicator. Put the cap back on the 
tube.

Ask:  What questions or concerns do you have about what we have just discussed? Is there someplace private that you are able to   
 insert the gel at home?  If the client does not have privacy, brainstorm other places to insert the gel, such as a public bathroom  
 or latrine.  

Proceed to Card 5B. 



Card 5B: BAT 24 Regimen

Think of “BAT 24” to help you remember when to insert the gel.
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Card 5B: BAT 24 Regimen

Ask:   How do you keep track of time for other things that you need to do on a daily basis?   
  Do you use a watch, a clock, or cell phone? 

Discuss: 

• Before you receive the gel, a health care provider will counsel you on how to insert it and when to use it. Let’s talk about the 
timing now, though, so that you have some idea of how the gel is used.

• Use the gel every day that you think you might be having sex. 

• Insert the first gel at least 15 minutes before sex, but no more than 12 hours before. 
o This first gel starts your 24 hour gel clock. 

• Insert the second gel as soon as possible after your first sex act, but no more than 12 hours after. 

• Do not use more than 2 gels in 24 hours, even if you have sex again after the second gel. 

• To help you remember this, think of “BAT 24”: 
o B = insert Before sex, A = insert After sex, T = no more than Two gels, 24 = in 24 hours. 
o NOTE:	Point	to	the	images	on	the	front	of	the	card	as	you	explain	BAT	24.	For	example,	point	to	the	first	image	while	you	

are explaining B=insert before sex.

• If you normally have sex many times a day, insert the gel at the same time each morning and evening. The times should be 12 
hours apart. For example, you could insert it at 7:00 each morning and 7:00 each evening.

• Let us make sure you understand the BAT 24 regimen by reviewing some scenarios.

Proceed to Card 5C.



Card 5C: BAT 24 Regimen Scenarios

24-hour clock

BAT24= insert the gel Before sex, After sex, but no more than Two times in 24 hours
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NOTE TO THE FACILITATOR: As you review the scenarios, point to the exact hours on the 24-hour clock. 
Participants who are less educated may have trouble telling time and may need additional explanation.

• There are three times in relation to gel use and sex that you need to keep track of:
o The time you put in the first gel for the day.
o The time you had sex on that day.
o The time you put in the second gel for that day.

• This 24-hour clock can help you keep track of these times. NOTE: Point to clock as you explain the points below.
o At the top is 12:00am midnight and has stars to represent nighttime. 
o At the bottom is 12:00pm, noontime, with the sun to represent the day. 
o The am hours are on the right-hand side of the clock and the pm on the left-hand side. 
o The time that you put in the first gel for the day starts your 24-hour clock.  Remember you should not use more than 2 gels 

within this 24-hour period. For example, if you insert the first gel at 9:00pm today, your 24-hour clock goes until 9:00pm 
tomorrow.   

o Can you show me what time you wake up?  Leave the house for work?  Go to bed?
o What questions do you have about the clock?

•	Scenario 1:
o Let’s imagine that you think you will meet your boyfriend at lunchtime and have sex at around 1:00pm. 

•	 NOTE:	Point	to	1:00pm	on	the	clock.	

o When should you insert the first gel? 
• ANSWER: Anytime from 1:00am to 12:45pm. This is the start of your 24-hour clock. 
•	 NOTE:	Point	to	1:00am	and	state	this	is	12	hours	before	you	meet	your	boyfriend.	Point	to	12:45pm	saying	this	is	15	
minutes	before	you	meet	your	boyfriend.	Point	to	the	hours	between	1:00am	and	12:45pm	saying	this	is	the	time	period	
they	can	insert	the	first	gel.	Tell	participants	they	can	set	their	cell	phone	alarm	for	sometime	between	1:00am	and	
12:45pm	to	help	them	remember	to	insert	the	first	gel.

o If you do have sex at 1:00pm, when should you insert the second dose? 

• ANSWER: As soon as possible after the first sex act, but no later than 1:00am the next morning. That is the end of your 24-hour 
clock.

• NOTE: Ask the participants to show on the clock the latest time they could insert the second dose. Tell them they can set their cell 
phone alarm for a time before 1:00 am to help them remember to insert the second gel.

Card 5C: BAT 24 Regimen Scenarios



Card 5C: BAT 24 Regimen Scenarios

BAT24= insert the gel Before sex, After sex, but no more than Two times in 24 hours
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•	Scenario 2: 
o Let’s imagine that you insert the gel at 7:00pm.  This is the start of your 24-hour clock. 

• NOTE:	Point	to	7:00pm	on	the	clock. 

o You then have sex at 9:00pm and at 10:00pm and at 11:00pm. 
•	 NOTE:	Point	to	9:00pm	and	say	this	is	the	first	time	you	are	having	sex.	Point	to	10:00pm	and	11:00pm	and	tell	the	client	

they have sex again at these times.

o When should you insert the second gel? 
• ANSWER: As soon as possible after your first sex act at 9:00pm but no later than 9:00 the next morning, because this is 12 

hours after the first sex act.
•	 NOTE:	Ask	the	participants	to	show	the	time	period	on	the	clock	when	they	could	insert	the	second	gel.	Tell	them	they	
can	set	a	cell	phone	alarm	for	a	time	before	9:00am	to	help	them	remember	to	insert	the	second	gel.

o When does your 24-hour clock end? 
• ANSWER: 7:00 the next evening, because this is 24 hours after the first gel was inserted. So you can start your next round of 

gel insertion any time after 7:00pm.   
•	 NOTE:	Ask	clients	to	point	to	the	place	on	the	clock	when	their	24-hour	clock	has	ended. 

•	Scenario 3:
o Let’s imagine that you have sex at 7:00pm but you forgot to insert the first gel. 

o When should you insert a gel?
• ANSWER: Insert a gel as soon as possible after sex, but no later than 7:00am the next morning—12 hours after the sex act. 
•	 NOTE:	Point	to	7:00	am	and	tell	them	they	can	insert	the	gel	anytime	from	7:00pm	to	7:00am.
• You do not need to insert a second gel.

Ask:  What questions or concerns do you have about what we have just discussed? How can you remember when to insert your  
  gel? Can you use a cell phone alarm or write it on a calendar?

Proceed to Card 5D.

Card 5C: BAT 24 Regimen Scenarios



Card 5D: Tips for Using the Gel Correctly

There are some other things you need to know in order to use the gel correctly.
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Ask:   What are some other things you think you might need to know in order to use the gel correctly?

Discuss:

• Do not share the gel or applicator with anyone. This is 
because women need to get tested for HIV and receive proper 
counseling by a health care provider in order to use the gel 
correctly.

  
• Do not re-use the applicator. Discard it after you have used it 

once.

• Dispose of the applicator by wrapping it in a tissue and placing 
it in a trash bin or latrine, like you would do for a sanitary 
towel.

• Keep the gel in a cool, dry place away from children.

• ASK: Where do you think you could keep the gel where you 
live?

• Do not insert any other substances into the vagina for at least 
2 hours after inserting the gel.

• Do not douche until 12 hours after applying the second gel. If 
you are having sex multiple times and must clean yourself, you 
can wipe the outside of the vagina with a tissue.

• You can use the gel during your menses (monthly bleeding).

• Only insert the gel into your vagina. Do not insert it into your 
anus or put it on your partner’s penis.

• If raped, go to the clinic as soon as possible for an examination. 
If you cannot get to a clinic within 12 hours, insert a second 
dose.

• If you forget to use the first gel before sex, insert it as soon as 
possible, but not more than 12 hours after sex. Do not insert 
a second gel later. Do not insert any gel if more than 12 hours 
have passed since sex.

• If you forget to use the second gel after sex, insert it as soon 
as possible, but not more than 12 hours after sex. Do not insert 
the second gel  if more than 12 hours have passed since sex.

• The gel should not leak out if inserted correctly. If any does 
leak out within 15 minutes of insertion, insert another gel.  
Make sure you hold the applicator at the bottom, near the 
plunger, so that it goes deep enough into the vagina. 

• Remember to use the gel every day that you think you might 
have sex. If you are traveling, remember to take the gel with you.

Ask:   What questions or concerns do you have about what we have just discussed? 
  

Proceed to Card 6. 

Card 5D: Tips for Using the Gel Correctly



Card 6:  Feasibility of Microbicide Use

Let’s discuss whether or not the gel is a good fit for your life situation.
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NOTE TO PROVIDER:  Microbicide use may not be feasible for all clients. The goal of this card is 
to start a dialogue with the client to determine how feasible it will be for her to use microbicides. 
Try	and	get	her	thinking	about	her	own	situation	and	whether	or	not	this	product	is	a	good	fit	
for	her.	Although	this	card	briefly	mentions	the	potential	for	partner	opposition,	negotiation	of	
microbicide use with partners will be discussed in more detail in Card 7.

Ask:   What do you see in this picture?  
  What is this lady thinking about?

Card 6:  Feasibility of Microbicide Use

Discuss:
• The gel may be easier for some women to use than for 

others. The lady in the picture is thinking of different things 
that she will need to do in order to use the gel correctly and 
consistently.

• Every woman’s life is different, so we need to see if the gel is 
the right fit for you and your situation.

• ASK:
o  Based on what you have heard so far, how easy or hard   
 would it  be for you to use the gel?
o How easy or hard would it be for you to use them every   
 time you have sex?
o How easy or hard would it be for you to insert and use   
 them correctly?

• In order to use the gel correctly and consistently, there are 
some things that you need to be able to do. Let’s discuss some 
of them.

o ASK: How easy or hard it will it be for you to do each of  
the following actions? If she feels that any of these actions 
would	be	difficult,	talk	about	ways	to	make	them	easier.

 Use the gel without fear of partner opposition. 
 (NOTE: Partner negotiation will be discussed more 
 in Card 7).
 Pay for the cost of the gel (NOTE: If the gel is free, ask 

about the cost of transportation to the clinic).
 Insert the gel correctly.

 Remember the correct times to insert the gel.

 Find a private place to insert the gel. 

 Return for HIV testing every 3 months.

 Limit drug and alcohol use in order to use the gel 

correctly.

Ask: Based on what we have just discussed, how likely do you think it will be for you to use the gel correctly every time—or most  
  of the times—that you have sex?
 
If microbicide use seems feasible for this client, proceed to Card 7. 
If microbicide use does not seem feasible, develop a risk reduction plan based on other HIV prevention methods.



Card 7:  How to Introduce the Gel to Partners

If you choose to, you can talk to your partner about using the gel.  
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Ask:
• For women: Have you ever talked about sex and/or HIV with your current partner(s)?

o If yes, what have you talked about? If no, why not? Do you fear they will get angry or violent? 

• For couples: Have you ever talked about sex and/or HIV together? If yes, what have you talked about? 
 How did the conversation go?

Discuss with women: 
It is up to you if and when you tell your partner you are using the gel. You may wish to use it for awhile before telling him
• If you decide not to tell your partner right away or at all, you should still be prepared to answer questions:

o If he notices that you are wetter, you can tell him that it’s natural because you are more excited.
o If he finds the tube of gel, you can tell him that it is a family planning method or a product to keep the vagina healthy. Or, you can tell 

him that the gel prevents HIV and remind him that he had not noticed it was enjoying sex anyway.
o ASK: what else might you say?  

• If you decide to tell your partner about the gel, here are some tips: 
o Talk to your partner outside of the bedroom when you are not planning to have sex. Tell him you have something new you want to use.
o Show your partner the gel and explain that both of you will enjoy sex more because it makes sex more comfortable and provides 

protection against HIV. It is a new product that will make sex more fun for the both of you.
o  If you think your partner might resist, bring up the topic gradually. Mention it a few times before trying to use it with him

•   ASK: What do you think will stop you or make it harder to discuss the gel with your partner?  
o As you talk to your partner remind him that you want to use the gel because you care about him and your relationship. 
o Tell him you know he cares about you and that this will let you enjoy sex with him more.

• ASK: Which benefits do you think will appeal to him? (Refer back to Card 4B).
o When you introduce the gel to your partner, he may have some questions and concerns. Some answers to common concerns are – 

 It does not kill sperm and does not have any harmful side effects for either one of you.
 The gel does not provide any protection for the man – only for you. 
 This doesn’t mean you should stop using condoms. The gel can be used together with condoms for maximum protection. It can also 

make condom use more pleasurable.
o If your partner has a lot of questions and concerns, you can come together to a clinic to talk them over.

Discuss with Couples: 
• Although the gel only protects the woman, both of you will enjoy sex more as she will be less worried about HIV. 
• Using the gel does not mean that you don’t trust each other, but that you care about the relationship. If you have concerns, talk to each 

other about them. Talking about sex and taking steps to protect the relationship can bring you closer together.   
• It is important that you talk about how to support your partner to use the gel. She may just want you to agree to use it or she may want 

more support such as reminding her to use it or taking her to the clinic to get more when she runs out

Ask:  Do you have any questions about how you might approach using the gel with your partner?

Proceed to Card 8A.

Card 7: How to Introduce the Gel to Partners



Card 8A:  Negotiating Condom Use with the Gel

If you are already using condoms, you can get extra protection by using the gel too.
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NOTE TO PROVIDER: This card is only for clients who are already able to successfully use 
condoms. For some women, condom use is not feasible.  This card does not need to be discussed 
with those women. 

Ask: 

• Do you currently use condoms when having sex with your regular partner? Non-regular partners?
o If yes, do you use condoms all the time?
o If no, is this something that you think is feasible for you? IF NO, proceed to Card 9.

Card 8A: Negotiating Condom Use with the Gel

Discuss:

• As we have already discussed, the gel can be used alone, but 

you can reduce your risk of HIV even more if you use them 

together with the gel.  

• Your partner may want to stop using condoms if you are 

using the gel, but as we discussed, the gel does not reduce 

your risk of HIV as much as condoms do. So if you are already 

using condoms, you can keep using them alone, or use them 

together with gel. Stopping condom use to only use gel is not 

recommended.  

• For women: If your partner resists using the gel and condoms 
together, here is some more information you can share with 
him. 
o If you continue using condoms, you are also protected 

against pregnancy and many other STIs.
o You want to use the gel with condoms because you care 

about him and your relationship. 
o The extra lubrication from the gel can make sex with 

condoms more pleasurable.
o If the condom is not used correctly, the gel provides extra 

protection – it can be a back-up plan.
o Having the extra protection and extra pleasure will make sex  

“sweet and safe.” 

Ask:   What other information do you think you need in order to talk with your partner about using condoms and the gel 
  together?

Proceed to Card 8B.



Card 8B:  How to Use Condoms

How to properly put on a male condom and dispose of it.
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Card 8B:  How to Use Condoms

Ask:  
• Are you currently using condoms with any of your partners?  

o IF NO, do you think that this is something that would be feasible?
 IF	NO,	skip	to	Card	9.

Discuss:

• The gel can be safely used with condoms (both male and female). Unlike oil-based lubricants, it will not cause condoms to burst.
• If you have already been using condoms, can you show me how to open it and put it on?
• Let’s review how to do it correctly, even if you have some experience. DEMONSTRATE how to put on a condom.

1. Before opening, check the expiration date. Do not use the 
condom if the date has passed.

2. Determine which way the condom is rolled, pinch the tip of 
the condom and roll it on the penis.

3. Immediately after ejaculation, withdraw the penis and 
remove the condom. 

4. Use a tissue to remove the condom if possible. Tie the open 
end in a knot or simply wrap the condom in a tissue.

5. Throw the condom in the trash bin or latrine.

• If using the gel with a female condom, apply the gel before 
inserting the female condom and then again after taking it out. 
Do not insert gel while the  female condom is in the vagina.

NOTE TO PROVIDER: Only discuss this card with clients who are already using condoms or are 
interested in trying to use them. For some clients, condom use is not feasible. Do not discuss this 
card with those clients. If you have a penile model or other condom demonstration equipment, 
you may want to use it for this session. Mention that the gel can be used with both male and 
female	condoms.	If	the	client	is	interested	in	the	female	condom	you	may	want	to	find	directions	
and demonstrate how to insert a female condom. 

Ask:  Do you have any questions about what we just discussed? 

Proceed	to	Card	9.



Card 9: Final Questions/Concerns and Sources of Support

It is important to plan for using the gel correctly and consistently.
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Ask:  We are coming to the end of our session. After everything we have discussed, 
  do you have any final questions about how to use the gel or any other questions?

Discuss:

• Answer any final questions.

• Who can help you to use the gel consistently and correctly? 
o PROBE:  Boyfriend, husband, girlfriends, sisters, aunties, or co-workers (if client is a sex worker).
o Remember, these people can help you remember to use the gel, but it should not be shared with them. 

• Now that we have answered your questions and talked about who can support you, here is the gel. It will last you ____months.   This 
assumes that you will be having sex ____ days per week.
o If you don’t have sex this often, the gel will last you longer than ____months.  If you have frequent sex, you will need to get more 

gel sooner.

• Here is a pamphlet to take with you that has information about the gel and how to use it.  

• When your supply of gel is getting low, make an appointment to get follow-up counseling and more gel. 
o Depending on how long it has been since you were here today, we may need to do another HIV test. 
o Make sure you track your supply so that you do not run out suddenly. 
o Let’s look at a calendar together and see when you think you might need to come back. We can mark this date on the pamphlet.

• Thank you for coming today.   

• Please remember to refer to the pamphlet if you have questions. You can also:
o Come back to the clinic if you have any problems with the gel or side effects. 
o Call the free Gel hotline at 0800 000 000.
o Go to the website www.nagel.co.ke or visit NaGel on Facebook or Twitter.

•  Provide referrals to other services as needed, such as family planning, STI treatment and HIV treatment (for sero-discordant 
couples). 

This is the end of the counseling session.

Card 9: Final Questions/Concerns and Sources of Support



Card 10: Follow-Up Counseling

Let’s talk about your experience using the gel.
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Card 10: Follow-Up Counseling

NOTE TO PROVIDER: While talking to the client about her experience using the gel, make note of 
any barriers she has faced and work with her to address them. Make use of other cards that might 
help her use the gel consistently and correctly. For example if she had problems with timing the 
gel use -- refer back to Card 5B and review the BAT 24 regimen

Discuss:

• Thank you for coming back. I hope that you had a positive experience using the gel these past few months.   
 During this session we will discuss your experience, use, and questions about the gel. 
• We will also do an HIV test before we give you the next supply. NOTE: This is not necessary if less than 3 months have passed. 

Ask: 

• Have you been using the gel with condoms? 
 Or using the gel alone?
• Have you been able to use it every day you have had sex?  

o If no, what were the reasons you were not able to use it?
• When you have used it, have you ever missed the first or 

second gel?  
o If yes, what caused you to miss it?  

• Have you had any side effects when using the gel?  
o If yes, what were they? 

• What other problems have you encountered trying to use the 
gel?  
o PROBE: Partner opposition, lack of privacy, storage, lack 

of social support, etc.

• Here is a pamphlet. As we did last time, let’s look at a 
calendar together and see when you should make the next 
appointment for more gel and write it on your pamphlet.-  
Track your supply so that you can make the appointment with 
plenty of time so that you will not run out.

• Please remember to refer to the pamphlet if you have 
questions. You can also:
o Come back to the clinic if you have any problems 
 with the  gel. 
o Call the free Gel hotline at 0800 000 000.
o Go to www.nagel.co.ke for more information, 
 or visit NaGel on Facebook or Twitter. 

Thank the client and end the counseling session.
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